e %0 Mao

IWAgm T
Michael Pietsch
From: E-Il W. Long [elong@firstam.com]
Sent: Friday, April 08, 1999 3:12 PM
To: Mike Pietsch (E-mail)
Cc: Fran LaMadrid (E-maif)
Subject: FW: Hawaii Images

Mike,
Here is a heads up on some questions that Smart Tille Solutions would tike
answered as we move ahead on our discussions. We would like to setup a
conference call with you early next week if possible. il gone from 4/13 @
12:00pm but Fran will be available. Let me know what works for you. Thanks
E-1l

~——Qriginat Message-——

From: Jemry Sjodahl [SMTP:isjodahi@smartitie.com]

Sent:  Friday, April 08, 1899 1:51 PM

To: elong@firstam.com

Co: mhenney@smartitle.com __ .

Subject:  Hawail Images T Brpean,
fopedic AL

Ell - | qox. wif

Mike and 1 put together a list of questions (attached to this email) for

a conference call next week on either Menday or Tuesday. Mike asked
that you leave him a voice message letting him know what time you would
want {o have the conference call. Mike can not be available on Monday
from 10-2 California time. -

Talk to you soon,

Jerry
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April 9, 1999 .‘
Imaging issues for Hawaii.

Does TG have the capability to support requests for more than 50,000 documents
each month?

If that capacity is not there today, how soon can it be able to support that level of
activity?

Is there a limitation on the number of remote sites that can be supported? We
anticipate having approximately 8 ocal sites plus remote sites on the other islands as
a distinct possibility. V0= (wed based.

How are the images stored? Are they in a standard TiFF format or in some other
proprietary format?,, Is the desktop retrieval software windows compatible? W

Is TG interested in connecting to the STS hub? This would provide a single  Fre~ Rl
connection and the capability to deliver images with our data over one network.

STS is planning to offer a service that integrates the title plant with images and would
want to be able 1o have our customers tag documents from an STS workstation,
Wouid this be available?

Y

Are there any other images available, such as: assessor maps, TCT's, file plans, If
not, is there any consideration to creating them. Would they be made available and
at what cost?

What is the current response time and is there any guaranteed performance based
on average time, minimum time, or maximum time?

What hours are the images available? Whes "

What has been the downtime experience to date? When there is a disruption in
service, what is the timeframe for recovery”? O« pan — /Wrts o mas #
YEs <O =
Are images scanned from paper? What measures are taken to ensure good guality
images? Would the Joint Plant members have access to updates at the same time as
TG?‘ :SCMN:/*}J:#J@
=

if we agree on a contract acceptable to the Joint Plant, how early could you provide
service? What would the cost be? What would the term of the agreement be?

® Would TG be willing to provide ownership to a copy of the images either in the
backfile or the go forward? This could possibly be structured at the end of the term.

Would there be any type of restrictions on individual companies atter retrieval of the
images? Cofreact

Would TG envision a contract with HCTP, individual companies Ugw///a dn//@\
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Would there be a fixed fee _e¢r document? Would this remain . .able throughout the
agreement term or is there an escalator clause?

Are there any other fees associated with software, sharing scanning cost, etc.?

I

/Kf’/%‘fj. /47 ou b A /@} f“"“

464177



2/24/71
/ﬁlﬁcoﬁ%xA&aﬁuQM4/dmvgaML>~/ﬂ@chﬂa§iﬁhJE4u

| (;rvﬂ»u;//yl/o
504,74:/,@0@- M}%& {E__/__:Za o ’PA‘O{ (g w‘wJal Av{efwe,ﬁ/
oul. (Weatey Aincuwsardd A v MMMJ,OMW Y%
!mMAg ff\a.. )42/ Ao W‘ ~/Q/Zf0 W/«{;Qéj/ G@f//{l./
-4?»A¢%uﬂﬁ,u%)»fﬁwiéxﬁﬁéﬁﬁw;)éézgcdééw(%diw

qpr”wﬂékﬂbubwlz,f;uQT%év3w—/M%%JA%naZK%ﬂLq%QWZ;
%ﬁanua4%y

o Toh St PR S8 7-0¢0/

40061758



